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Board members are publicly elected officials and enjoy the same free speech rights as any citizen. 

However, it is important to remember that a school board member wears many hats: citizen, elected 

official, district leader, employer. 

This document is intended to explore each of the board member's separate roles and provide insights 

and best practice considerations for participating in social media. Consider reviewing and utilizing this 

guidance to spark productive discussion about social media use at your board table. 
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1 https://www.pewresearch.org/internet/fact-sheet/social-media/ 

https://www.ia-sb.org/docs/default-source/iasb-general/books-pubs/2021-22_bmh-onlineversion.pdf?sfvrsn=560c5b6b_5
https://www.ia-sb.org/docs/default-source/iasb-general/books-pubs/2021-22_bmh-onlineversion.pdf?sfvrsn=560c5b6b_5


2 See IASB sample policy 902.01 - News Media Relations 



https://ethics.iowa.gov/campaigns/candidates
https://sos.iowa.gov/elections/electioninfo/schoolelections.html
https://sos.iowa.gov/elections/electioninfo/schoolelections.html


3 See IASB sample policies 213.01 - Public Complaints; 401.4 - Employee Complaints; and 502.4 - Student 
Complaints and Grievances. 



"Our district's administration and staff work hard each day to 

maintain a safe and healthy learning environment for all students. 

Any concerns should be directed to the appropriate employee. 

Our district's policy for addressing concerns is linked here." 

While it is important to stay connected with the school 

community, board members do not need to respond to every 

post, question or contact on social media. If your district has 

communications staff that handle social media as part of their 

job, allow those individual(s) to address posts that need to be 

directed back to the district. They are trained to best direct 

individuals back to the district while handling pressing issues on social media that impact the 

district. If your district does not have communications staff, find out who serves in that role 

within the district administration. 

Online Forums, Snaps, Texts, Direct Messages 

No social media communication is ever truly private. It is 

important to recall that board members engaging in social media 

posts, online forums and texts to individuals or other 

communications related to their role as a board member may be 

subject to the open records law should an individual or other 

entity request those communications. It is the content of the 

message and not its location that dictates whether it is a public 

record subject to disclosure. 

Even if it is a text message with a trusted individual, board 

members engaged in written communication related to the 

district should assume that anything written could be published 

by news or social media outlets at any time. This is true for all 

forms of communication no matter how transient it is intended 

to be. 

Blocking Posters or Posts 

Occasionally, elected officials may wish to block a particular individual or specific posts from 

their social media. Keep in mind that if your social media platform is used to discuss matters 

related to your board service directly or indirectly or used to disseminate public information 

about the district or you as an elected official, your platform might be considered a limited 

public forum for purposes of First Amendment free speech protection. 

That means if you block certain individuals or posts on your social media platform, you might 

be infringing on those individuals' First Amendment right to free speech which could subject 
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For questions related to the legal aspects of this topic, please contact Anna Harmon, Policy 
& Legal Services Director, at aharmon@ia-sb.org or 515-247-7050.

mailto:sschneider@ia-sb.org



